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AHomayis

Y cmammi po3aasHymo ocobausocmi puHKy nocaye, cneyugdiuHi Xxapakmepucmuku noc/ay2 nowmosozo 38’s13Ky ma
MONHCAUBOCMI 3ACMOCY8AHHS MAPKEMUH208020 IHCMpyMeHmapir 045 nidguweHHs egpeKmugHocmi nowmosozo
cepsicy 8 YkpaiHi. BusHaueHo nepcnekmusu po3gumky OJupekm-mapkemuHzy 8 Ois/bHOCMI nowmosux
onepamopia. O6rpyHmMo8aHo eKoOHOMIYHY eheKmueHicmb 8npo8adiceHHs cy4acHoi 6i3Hec-modesni iHmezposaHux
nowmosux ma ¢iHaHcosux nocaye.

Kamwouoei caoea: nocayzu; puHoK nocaye; mMapkemuHe nocaye; dupekm-mapkemuHz; dupekm-meiii; howmosut
38'530K; nowmosutl onepamop; nowmosutl cepsic.

Enena Cepreesna IIMJIMIIEHKO

HCIIOJIb30BAHUE MAPKETUHI'OBbIX UHCTPYMEHTOB /14 IIOBbILLEHUA
IPPEKTUBHOCTHU IIOYTOBOI'O CEPBHCA

AHHOMayus

B cmambe paccmompetbl 0c06eHHOCMU PbIHKA YCAye, cheyugdudeckue Xapakmepucmuku ycay2 No4moegotll cessu u
B03MOXCHOCMU  UCNO/Ib308AHUSI MAPKEMUH208bIX UHCMPYMEHMO8 C Ueabl noebleHusl 3PgdekmusHocmu
noumosozo cepsuca 8 YxkpauHe. 0603HaueHbl hepchekmuebl pazeumus dupekm-mapkemuHaa 6 desimesibHOCMU
noumosvwix onepamopos. 060CHOBAHA IKOHOMUYECKAS IPPeKmuUBHOCMb 8HedpeHUSI CO8BPeMEeHHOU bu3Hec-Modenu
UHMe2pUpPOB8AHHbIX NOYMOBbIX U (PUHAHCOBLIX YCAY2.

Kawuesvle cnoea: ycayzu; pulHOK ycays; MmapkemuHz ycaye; dupeKm-mapkemuHz;, dupekm-melia; noumoeas
€8513b; NOYMO8bIL Ohepamop; NOYMo8blil cepauc.
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APPLICATION OF THE MARKETING INSTRUMENTS TO INCREASE THE EFFICIENCY OF
THE POST SERVICE

Abstract
An important source of variability of services is the buyer, his uniqueness, which explains the high degree of
individualization of the service according to the customer’s requirements. This necessitates thorough,
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comprehensive and systematic study of a consumer’s behaviour. As a result, the company that provides services,
provides the possibility to manage the behaviour of consumers, or at least to take into account the psychological
aspects of working with clients. The main instrument of the practical implementation of the customer-oriented
concept is considered to be the industry of direct marketing, which begins to grow rapidly in Ukraine. Over the past
few years, the postal flows and volumes have changed significantly. In many regions of the world the decline in
letter-post items has become a reality. The conversion of the email services of providers in direct marketing is
important for their survival in the future and will be used as a strategy of innovation and diversification, as well as
will help them to position themselves as key market participants. The traditional channels of the physical address
post remain important, but the postal service must consider the possibility of the establishment of wider
communications of infrastructure. The modern “direct marketing” is an interactive marketing system that uses the
direct communication channels with customers regardless of their location in order to get a certain response and
(or) to fulfil the transaction without middlemen. Today, the postal services are very requested in various areas of
modern business. Direct mailings are carried out not only by distance trade companies, but also banks, insurance
companies, travel agencies, publishing houses and editorial offices and many others. In addition, with the
development of the Internet commerce the volume of mail increases each year. At the moment, the structure of the
postal industry has changed; new segments and services that have a significant impact on the quality of the services
- both for businesses and for the public have appeared. The postal service has an important role for economic and
social progress of the society. Linking the production and the consumption, postal services actively influence the
economy, management, business development and welfare of the country. The main national operator of the mailing
is the Ukrainian state enterprise of the mail service “Ukrpochta”. With the development of the market and the
increased competition in the market, the new postal operators have appeared. The analysis has confirmed that the
main advantage of the competitors of the USEP “Ukrpochta” is the speed of delivery, the safety of items, the items
confidentiality, flexible pricing, the active use of electronic funds of the transfer of the information, the worldwide
transfer funds. However, “Ukrpochta” has left in its arsenal some exclusive services that give it an advantage over
the competitors. These are mailboxes located in all the localities of the country, PO Boxes which are available in
many post-offices, the wide network of post offices from the village to the capital. The priority activities of the USEP
“Ukrpochta” are the introduction of new technologies, improving the tariff policy, increasing the quality of services
and expanding their range. “Ukrpochta” as the most accessible and trusted by the client, assured and protected by
the state guarantees entity may promote the establishment on its basis one of the business models of the integrated
postal and financial services providing not only the postal services but also expanding the range of financial
services. In this case “Ukrpochta”, accumulating the offer of the various kinds of postal and financial services, can
obtain the economic benefit as the quality offer of the needed client services and the efficient service is the
guarantee of the further development of a long-term relationship with the client, and therefore, stable business
income.

Keywords: services; service market; direct-marketing; postal connection; postal operator; postal service.
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Bctyn

Hepo3puBHUI B3aEMO3B’I30K BUPOOHUIITBA i CIOKMBAHHS BU3HAYAE, 1110 6araTo BUJIB NOCIYT HeBiAAibHI
Bif Toro, XTo iX HajZae. 3ajiyueHHs INOKYIIs B NpolieC BUPOOHUIITBA i CIOXHUBAHHSA MOCJAYTH O3HAYa€, LI0
Npo/iaBellb TIOBHHEH BUSABJATH TYpOOTY He TUJIBKH NPO Te, 1[0 BUPOOJATH, aje ¥ K BUpPoGasATH. Tomy
NpaBUJIbHUH BiJi6ip i HABYAaHHS NEPCOHAY, IKUM KOHTAKTYE 3 KJIiEHTaMH, He0OXiAHi /1/1s 3a6e3medyeHHs SKOCTi
nocjayr i ¢opMyBaHHS MPUXHUIBHOCTI CHOXHUBA4iB A0 Tiel yu iHmoi ¢ipmu. Kpim Toro, mokymenp Hepifko
pO3I/IsilaE MpoJaBLsl MOCAYT $SIK CBOEPIJHOTO eKcrnepTa, Ha 4Wi 3HaHHA i npodeciiHi HaBUYKU BiH
MOKJIaJJa€ThCS. Y IIbOMY PO3yMiHHI MalKe 3aBXK U IPOAaBelb MOCAYTU Ha4e6To CcTaE ii YaCTUHOIO.

BaxinBe [MDXepesio MiHJAMBOCTI MOCAYr - 1Lie caM MOKyNelb, HOT0 YHIKaJbHICTh, 110 MOSICHIOE BHUCOKHM
CTyHiHb iHAWBigyaJsizanii mocjayru BiZOBiAHO A0 BUMOT clioXkuBava. lle BUKJIMKaE HEOOXi/HICTb peTeJbHOTO,
BCEOIYHOrO i CHCTEMaTUYHOTO BHBYEHHS IMOBEMIHKM OCTAHHbOTO. fIK HAC/IiZ0K, Yy MiANMPUEMCTBA, IO HAJAE
MOCJIYTH, 3'ABJASETHCA MOXJIMBICTD yHpaB/JiHHA NOBELIHKOI CHOXMUBA4yiB ab0 NpUHAWMHI BpaxyBaHHS
MICUXOJIOTIYHUX acleKTiB IpU poOOTi 3 KJIiEHTaMHU.

BisblicTh JiI0fiel BBaXKae, 10 MiAIPHUEMCTBO MOXe 30CEPEIUTH YBary Ha NPUOYTKax, OCKIJIbKU 6i3Hec icHye
JUIsl TOTO, 106 3apo6JisATU rpoiui. Aje NifNPUEMCTBO OyZe MaTH NMPUOYTOK, SIKIIO BJAAJO MPOCYyBaTHMe CBOI
MOCJYTY Ha PUHOK, SIKIL0 3yMi€ 3HANTH CIIOKUBAYiB.

Y po6orax IllkaHoBoi O. M. po3rjsal0OTbC OCHOBHI MOHATTS MapKeTHHTY MOCJAYT Ta Horo crmernudika,
CKJIaJI0OBI MAapPKETUHTY-MiKC Ta METOAWYHI MiIX011 /10 BUGOPY HiAMPUEMCTBOM MapKeTHHTOBUX CTpaTerii [8].

PO3BUTOK PUHKY Ta iHOPACTPYKTYp AUPEKT-MapKETHHTY Hae Ha KOPUCTb yCiil eKOHOMIlli KpaiHu i cripusie
3pOCTAaHHI0 HaIiOHAJBLHOrO i MiXKHapoAHOTO 06MiHYy. PO3BUTOK KaHaJiB AUPEKT-MapKeTHUHTY i MOILITOBOTO
JUPEKT-MapKeTHUHIY €, OTXKe, BU3HAYaJIbHUM YMHHHUKOM PO3BUTKY | BM)KMBAHHSl BCbOTO MOLUTOBOTO PUHKY.
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[HAyCTpito AMPEKT-MapKEeTUHTY AOCIIKYBaIM y CBOIX mparsax ['epmanuyk A. M., 'pugnin [. H., ly6ozaenosa A. B,
Konamnuk B. M., MazypeHnko B. K., MepkyJsioBa H. B. [1; 2; 4; 7] Ta iHmii.

AKTyaslbHICTD TEMU 0OYMOBJIEHA THUM, 10 Hapasi BiiOyBa€eTbCA MepexiJ Bif TpaAULiHHUX MapKeTUHIOBUX
MiAXOAIB B YIpaBJiHHI PHUHKOBOKW [JiAJbHICTIO MiANPUEMCTB [0 KOHLENNil MapKeTUHTOBUX BiJHOCHH.
OCHOBHMM IHCTPYMEHTOM IMpPaKTU4YHOI peaJsi3anii KJI€EHT-OpiEHTOBAHOI KOHLEMNLil BBaXKa€TbCA IHAYCTpid
JIMPEeKT-MapKeTUHTY (MpsIMOro MapKeTHUHIY), sKa MOYMHA€E iHTEHCHBHO po3BUBaTHCA B YkpaiHi. Tak 6iab
JleTaJIbHOT0 PO3TJISily NOTPeOyTh MPOo6JIeMU MOLIYKY Ta 3aCTOCYBAaHHS MapKeTUHIOBOT'O iHCTpyMeHTapiro
caMe y cdepi HaJaHHsA NOIUTOBUX mNocayr. Y ¢axoBid JjiTepaTypi NpakTU4YHO He pPO3IJIAHYTO NUTaHHA
opraHisanii ynpaBJ/iiHHA 1110710 3a6e3MeyeHHs NOITOBOIO CepBicy.

Merta cTarTi Ta 3aBJaHHA

Buxofsiuu 3 BUILE€33a3HAUYEHOro, METOI HalLIOi CTATTi € BUBYEHHS OCOOJIMBOCTEN MapKeTHHTY IOCIyr Ta
BU3HAUYeHHA IPAaKTUYHUX peKOMeHJalid I0J0 3aCTOCYyBaHHA MapKeTHHTOBOTO IHCTpyMeHTapilo 3ajand
nifiBULleHHSI epEeKTUBHOCTI MOIITOBOIO CEPBICY.

BuKJ/1aJ, OCHOBHOI'O MaTepiaJiy AOCAigKeHHS

Oco6suBOCTI pUHKY mocayr, cnenndiyHi XapaKTepUCTUKU CaMHUX MOCAYr i 0cO6JMBOCTI CIpUHHATTS IX
CNOXKMBadYaMM Jal0Tb MOXJMBICTb BU3HAYUTH clenudiky MapKeTHMHry B Ll cdepi. ['osioBHe 3aBJaHHA
MapKeTUHTY NOC/IYT — JONOMOI'TH COXKMBayeBi OLiHUTH NiANTPUEMCTBO Ta Horo nocayr [3].

MapKeTHHT - Ile He OKpeMa Jifl, a CUCTeMa AilJIbHOCTI, NOCAIJOBHICTh Al NiAIPUEMCTBA AJS1 AOCATHEHHS
NOCTaBJIeHUX Ijinell. PUHOK mocTiiHO 3HaXoAuThCA y pyci, BiH AnHamiyHui. [lix BnuimBoM pisHuX ¢akTopiB
3MIHIOETBCA NONUT CHOXXWBA4YiB, KOHKYPEHTH TaKO0X NPALIOIOTh HaJ yIPOBa/JKEHHAM Ha PUHOK HOBUX MOCJYT.
MapKeTHHI, TaKMM YHMHOM, COPSIMOBaHMM y MalOyTHE, a He JIMIle 30Cepe/pKeHHWH Ha TenepillHbOMY dYaci.
MapKeTHHT MOBUHEH OYTH Ais/bHICTIO NepenbayeHHs. HeoOXiAHO 3HATU He TiNIbKU Te, IO KYINYE KIIEHT y
MeBHUN MOMEHT, ajle TAKOX i Te, 1110 BiH KyNnUB 60U 3a iHIIKUX 06CTaBUH (HaNpHUKJaJ, NpU 36iJblIeHHI J0X04Y).
MapKeTHHI TaKO0X [Ja€ MOMJIUBICTb OLIHUTH, L0 MOXe MiAIITOBXHYTH THUX, XTO He € KJieHTamMu ¢ipMy,
3BepHYyTHCH 10 ii mocuyr [4].

J1s 3MeHILeHHS1 MiHJMBOCTI MOCIYT PO3POO6JIAITBCS CTaHAAPTH 06C/AyroByBaHHsA. YKpaiHChKI mignmpueMii
B2Ke 3aCBOIJIM AedKi iX OCHOBHI IpaBuJIa, a caMme:

— MaKCHUMaJlbHa yBara /|0 KJi€HTIB;

—  BHCOKa AKICTb KOMILJIEKCY [TOC/IYT;

— MOCTiliHe NiZBULIIeHHS OCBITHHOTO i KBaslidikaliliHOro piBHA creLianicTiB Ta ycbOro NepcoHasny;

— TIpaMOTHe Ta onepaTHUBHE 3aCTOCyBaHHA GpopM i MeTO/iB cucTeMH NaGJIiK pU/IEeHIIH3 3 METOO MMi/IBUILEHHS
pe3yJIbTaTiB onepaniiiHoi AiABHOCTI Ta MOMyJISIPHOCTI MiIPUEMCTBA B CyCIiJIbCTBI [8].

BaraTo XTo AyMag, 1110 MapKeTHHT - Lie TiJIbKY pekJiaMa i npogax. [IpoTe cipaB»Hiil MapKeTHHT - Lje 3HaHHA
TOTO, 1110 Tpe6a BUPOOJISATH i IKi HOC/IyTry HajaBaTU. Heo6XxifgHO f06pe po3yMiTH BUMOTH i OTpebUu pUHKY. Pi3Hi
CNOXKMBa4di MaloTb pi3HOMaHiTHI moTpe6u. ToMy pHHOK MNOJINAETbCA HAa CErMEeHTH, [0 KOXHOTO 3 SKHUX
HaJleXkaThb CII0KUBaYi 3 iIeHTUUHUMU NIOTpebaMHu.

3a ocTaHHIi KiJibKa POKiB NOIUITOBI HIOTOKHU Ta 0O6CATH iCTOTHO 3MiHU/IMCSA. Y 6araTbox perioHax cBiTy nafiHHs
00cHriB BifjipaBJieHb NMUCHMOBOI KOPECIMOHAEHLII cTa/o peasbHiCTIO. BignoBigamo Ha 1e, BBaXKaTh ¢axiBIi
6araTbOX IMOLUITOBUX CJIYKO CBiTYy, € PO3BUTOK MOCAYT AUPEKT-MapKeTUHTY [2].

Sk cBiTyaTh Cy4yacHi TeHAeHLi, /I AUPEKT-MapKeTUHIOBUX KaMIIaHiM moiuTa Bce Gisbllie 00’€JHYETHCA 3
iHIIKMMU 3aco6aMu KOMYHikKalii, pa3oM i3 ejqeKTpoHHUMHU. L|i 3aco6u MOXKyTb i He 6YTH YAaCTUHOI MOLITOBOL
iHdpacTpyKTypH, ajle B HUHIIIHIX YMOBax Malke He 3aJHIIAETbCA TAaKOl pekJaMHOI MOIITH, Aka 6 He Gysa
NOB’sI3aHa YU MTOEJHAHA 3 IHIIMMHU 3ac06aMU JUPEKT-MapKeTHHTY.

Bif cBOro 3acHyBaHHSI MOLITOBA Cayk6a 6GyJsia AyKe BaXX/JIMBUM KaHaJIOM 3B’S3Ky W MapKeTHHTry. [loBHOIO
MipOI0 MOIITOBI C/IYKOH MO3UI[iIOBa/NK cebe B AIKOCTI «MeZiia-MpoBanAepiB» 4u «MeAia-KaHaTiB» JJIsI TOCTaBKH
¢disznyHoI mpssMoi nomtToBoi peksiamu [6].

[lepeTBOpEeHHS MOIUTOBUX CAYXKO y MPOBaK/IePiB NOCJAYT JUPEKT-MapKeTUHTY aKTyaslbHi IS X BHXKUBaHHS
y MallbyTHbOMY i 6yJe BUKOPUCTOBYBATUCS SIK CTpaTeris iHHOBalil i AuBepcudikalii, a Takox JonoMoxe iM
MO3MLiI0BaTU cebe K KJIYOBUX YYaCHUKIB puHKy. TpaauniiiHi kaHaau ¢isuyHoi momtu 36epiraioTb CBOE
3Ha4yeHHs, ajie MOIITOBUM CJIY>K6aM HeobXiJHO pPO3I/ITHYTH MOXJIMBICTb CTBOPEHHS LIMpIOi iHPPaCTPYKTypH
3B’fI3KY.

CyyacHUM “AMpeKT-MapKeTUHI” - Iie iHTepaKTHBHAa MapKETHHrOBa CHUCTEMA, sKa BUKOPHUCTOBYE KaHAJIU
NpsIMOTO0 3B’sI3KY 3i CIOXKMBayeM He3aJIeXHO Bif Micus IXHbOTO 3HAaXO/[)KEHHs 3 METOI0 OTPUMAaHHS MEBHOTO
Biaryky i (a60) 3ailicHeHHs TpaHcakIii 6e3 nocepeAHUKIB [7].

Haitnomwupenimum B YkpaiHi € 6e3aZjpecHUN AUPEKT-MeWsa, a caMe HOCIYTH, MOB’S3aHi 3 J0CTAaBKOIO
pekJlaMHUX MaTepiasiB B opicu YM KBAapTUPH, i MOLUIKMPEHHS iX HA MepexpecTsX, Y MiCIIX MacOBOTO CKyMYeHHs
Jgwofel. lle MosCHIOETbCS TUM, 1[0 Y HaLIil Jep>KaBi MOKHU 1[0 HU3bKUM piBeHb po3yMiHHA ePeKTUBHOCTI iHIIUX
IHCTpYMeHTIB NpsAMOro MapKeTHHTry. OCHOBHMM HalliOHa/JIbHUM ONlepaTOpPOM NOLITOBOI PO3CUJIKU € YKpalHCbKe
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Jlep’kaBHe MiANPUEMCTBO IOIITOBOTO 3B’sA3Ky “YkpmomTa”. OAHi€E0 3 HaWOIABII CyTTEBUX MpOOGJIEM, IO
CTPUMYE PO3BUTOK JUPEKT-MapKETHHTY B YKpaiHi, € cTpyKTypa momToBux Tapudis. ¥ I3 “YkpmnomTa”
HeMa€ NpUBIJIeHOBAaHUX 3HWXKOK JJad NpodeciiHUX JUPEeKT-MapKeTHHIOBMX KOMIAHIM, TOMy OCTaHHI
HalyacTillle BUPilIYIOTb NPOBOAUTH PO3CUJIKY CAMOCTINIHO, 6€3 3a/1y4eHHsI KOMIIeTEHTHUX CllelianicTiB.

[IpoaHasizyBaBIIM Cy4YaCHUM PUHOK JUPEKT-MapKeTHHIY, MOXKeMO BUOKPEMHUTHU OCHOBHI TeHJeHLii HOoTro
PO3BUTKY:

—  BHCOKI TEMIIM 3pOCTaHHA NIPSAMOT0 MapKeTHHTY;

— TepeBara TeXHOJIOTiH NOLITOBUX PO3CUJIOK HaJl iIHIIMMHU iHCTpyMeHTaMU JUPeKT-MapKeTHHTY;
— rauboKa NepcoHasi3allisi pekJaaMHol NpoayKILii;

—  30i/blIeHHs KIJIbKOCTI aZjpecHUX 6a3 JaHUX;

—  PpO3ILIMpEeHHA KiJIbKOCTi JUPEKT-MapKeTHUHIOBUX areHIil;

—  BHUCOKUH piBeHb NpodecioHanizMy 3aMOBHUKIB.

Ha cboro/iHi mouIToBi NOC/Ayry 3aJIMINAITHLCS AyXKe 3alUTyBaHUMU B pisHUX cepax cydyacHoro 6i3Hecy. Tak
MOIITOBI PO3CUJIKH 3JiHCHIOIOTD He TiJIbKU KOMIAHII AucTaHIiinHOI TOpriBJi, ajle i 6aHKH, CTPaxoBi opraHizarii,
TYpUCTU4YHiI ipMM, BUJABHUIITBA Ta peAakiii razet i 6arato iHmux. KpiM 1poro, 3 po3BuTKoM IHTepHeT-
TOPriBJIi 06CAT MOLITOBUX BiJilpaBJ/ieHb 306i/bLIYETHCSA 3 POKY B piK. Y Halll 4yac CTPYKTypa rajysi MNOLITOBUX
MOCAYT Ly:e 3MiHuJIacs, y Hill 3'ABJISI0TbCS HOBi CETMEHTH Ta MPOAYKTH, SKi 3[iHCHIOIOTh iCTOTHUH BIJIUB Ha
AKiCTh MOCJAYT - K JJIS WPUJAYHHUX 0Ci6, TaK i I/1s1 HaceJeHHS.

[lomuToBUH 3B'A30K BiJirpae BaXKJIHUBY POJIb AJ1 €KOHOMIYHOrO i COLiaJIbHOTO NPOrpecy CyCHiJbCTBA.
[ToB’si3yroun BUPOGHUIITBO i CIIOKMBAHHS, NMOIMITOBUHA 3B'I30K aKTHBHO BILJIMBAE Ha €KOHOMIKY, yrpaBJiiHHS,
PO3BUTOK 6Gi3Hecy i mifiBUlleHHS J06poOy Ty KpaiHu [7].

Junsa nmigBuLeHHs KoHKypeHTOocnpoMoxHocTi Y/III3 «Ykprnourta» BaXK/JMBe 3HAaYeHHS Ma€ BUCOKA SIKICThb
ycix mocayr, 1o HaZlae nignpueMcTBo. Bif AKoCTi po60TH NOIITH 3aJiekaTh 0O6CATU MOIITOBUX BiNpaBJeHb, a
OLIHKY AKOCTI MOXe [jaTH JIMLIe CII0XKUBaY.

B yMoBax pO3BHUTKY DPHHKY Ta 3arocTpeHHsl KOHKYPEHTHOI 6GOpOTbOHM, HAa PHUHKY 3'fIBJSAIOTHCS HOBI
ONepaTopy MOLITOBOro 3B’sA3Ky. [0 HAHMOTYXKHILIMX ONepaTopiB MOLITOBOrO PMHKY B YKpaiHi Ha cborojHi
HasexuTb TOB «Komnania BceykpaiHcbkuil momToBui cepBic». OCHOBHA chenjasisaniss KoMnaHil - NOLWITOBI
NOCJYTH, PO3CUJKA JIUCTIB, GaHJepoJ/ied, MOCUJIOK, NPOBeJleHHA JUPEeKT-MeNJMHTOBUX KaMNaHid Ta akLid
NpsIMOTo MapKeTUHTY. [[pakTUUHUHN JOCBiJL pO6OTH KOMIaHIi Ha pUHKY NOIITOBUX MOC/IYT — 6ijblie 7 pOKiB.

AHnani3 niATBepAuB, 10 OCHOBHOW NepeBarolo KoHKypeHTIB Y/III3 «Ykpnomra» € WBUAKICTL LOCTAaBKH,
30epexeHicTh BifgmpaBseHb, X KOH}iAeHIiHHICTb, THyYKa CHUCTEMa IiHOYTBOPEHHS, aKTHUBHE 3aCTOCYBaHHS
eJIEKTPOHHMX 3ac06iB nepesadi iHpopmarii, nepepaxyBaHHS KOLITiB IO BCbOMY CBITY.

OpHak «YkproumTa» 3a/JMIIKJIAQ y CBOEMY apceHasi JefKi eKCK/II3WBHI NMOCIYTH, fAKiI JaioThb {1 mepesary
nepesi, KOHKypeHTaMU. lle MoWITOBI CKPUHBKH, AKi pO3TallOBAaHO M0 BCiX HaceJleHUX IIYHKTaX KpaiHy,
aboOHEeHTChbKI CKPUHBKY, SIKi € B 6araThoX BiAAi/eHHAX 3B'A3KY, LIMPOKA Mepexa BiJisieHb 3B’A3Ky Bij cesvia
10 CTOJIUII].

BpaxoBywuyH BUlle3a3HayeHe, CJiJ, CKa3aTH, L0 NPIOPUTETHUMU HanpaMkKaMu fisgabHocti Y/IIII3
«YKpIolTa» € ynpoBa/KeHHsI HOBITHIX TE€XHOJIOTiH, Y/JOCKOHaJIeHHSI TapUHOI MOTITHKY, MiABULIEHHS SKOCTI
[IOCJIYT Ta PO3LIMPEHHS X epesiKy.

«YKprowmTa» sK CKJaZHa ¥ 6araTonijiboBa CHCTeMa NOYNHAE CYTTEBO MOIIMPIOBATH CBOI PaMKH U IepecTae
cupuiiMaTHCcs K BUHSTKOBO IMOLITOBUU Cy0’'e€KT. IHTerpyrouuch i3 JiJIoBUMU NMapTHEpaMH 3 HaWGJIMKYOIO
OTOYEeHHA Ta Yyepe3 POo3LIKMPEeHHA NepesiKy IOoCAyT, AKi HafalThCA KJIIEHTaM, «YKPIOLITa» CTA€ yHiBepCcaJlbHOIO
NoIITOBO-(IHAHCOBOI OpraHisalji€lo, 1[0 MOMIMPIOE CBiMl BIJIMB Ha PUHOK He TiJIbKM MNOLITOBUX, ajle M
¢$iHaHCOBUX MOCYT.

BHCHOBKH

B VYkpaiHi MOXHa Ha3BaTH HACTYNHi NepeJyMOBHM aKTHBHOTO BIPOB3/PKEHHS W PO3BUTKY (PiHAHCOBHX
MIOCJIYT, 10 HaJAKThCA MOIUTOBUM OIEpaTOPOM: pO3rajiy’KeHa Mepeka IOLITOBUX YCTAaHOB, AKa OXOILIIE BCI
HacesJleHI NMYHKTHU KpalHW; He3HauyHa NMPUCYTHICTb abo MOBHA BiJCYyTHICTh 6aHKIB y cilbCbKil MicneBocTti i
Ba)KKOJOCTYIIHUX paloHaX, a TaKOX Yy HeBeJMKHX MicTax i ceiquiax; AoBipa [0 MOIITOBOI CHUCTEMH, sIKa
rapaHTYETbCA /[lep)kaBOl0; B3a€MHaA 3alliKaBJIeHICTb NOWITH W KOMepLiHHMX 6aHKIiB y PO3BUTKY MOIUTOBO-
¢$iHaHCOBUX MOC/YT, MOB’s13aHa 31 36i/IbIIEHHSAM JJOXO/IB i PO3MIMPEHHIM KJIiEHTChKOI 6a3H.

Y pe3ysbTaTi opraHiszanii y BifliJieHHi IOIITOBOIO 3B’I3Ky TEXHIYHOTO, TEXHOJIOTIYHOTO, iHpOpMaIiiHOro i
I0pUUYHOro 3abe3neyeHHs 3 peaJsizalii TexHoJOriH HajaHHA (piHAHCOBUX MOC/YT, B «YKPIOLITH» 3'IBUTHCS
MOMJIUBICTb 3aJy4UTH [0 OOCAYrOoBYBaHHSl LIMPOKe KOJIO KJI€EHTIB, oJiepaTH [JOCTYN [0 IeHCIHHUX,
conjasbHUX i iHIIMX 0COGUCTUX KOLITIB IPOMa/isiH, 0COGJIMBO B Cl/IbCHKUX perioHax.

«YKproiTa» K Halo6inbw gocTynHUM i JoBipeHUHN 3 GOKY KJIIEHTA Ta 3aXUILeHUM rapaHTisIMU JAep:KaBU
Cy0’EKT MOXKe CIpUSATH CTBOPEHHIO Ha ii OCHOBiI oAHOro 3 mHpeJCTaBHUKIB 6i3Hec-Mozesi iHTerpoBaHHUX
NOLITOBUX Ta QpiHAHCOBUX NOCJYT, HaZAlYMW He TiIbKU IOCIAYrH MOLITOBOrO 3B’A3KY, aje ¥ pPO3IIHPIOIYU
acopTHMeHT GiHaHCOBHUX MOCIYT.
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Y npoMy BUNAJKYy «YKpPIOIITa», aKyMYJIIOIOYH MPOMO3HIlil0 Pi3HUX BU/IIB MOIITOBUX i GiHAHCOBUX MOCJIYT,
MOXKe OTPUMAaTH €eKOHOMIYHHH eDeKT, OCKIJIbKH sKiCHA IMPOMO3UIlis MOTPIOHUX KIIEHTOBI MOCAYT i epeKTHBHE
06C/IlyroByBaHHSA € TapaHTIi€l0 MOJAJbLIOTO PO3BUTKY JOBrOCTPOKOBHX B3a€EMMH i3 KJIEHTOM, i, BiANOBiJHO,
CTabiJIbHUX JJ0XO0/IiB MiIMPHUEMCTBA.

Ha puHkax Bifj0yBarTbCA NOCTiIHHI 3MiHH, TOMY NiATPUEMCTBAM HEOOXiTHO MHOCTIHHO NeperysajaTH
aCOpTUMEHT Mocayr. BpaxoByouu 3arajibHi TeHAEHLii Ta 3MiHUM Ha PUHKY, MOXXHa OTPUMATH YsBJIEHHS NpPO
MalOyTHI BUMOI'H CIIOXKMBaviB. M0OKHA TaK0X 3p03yMiTH, HOMY IE€BHi CII0XKMBayi BiI1al0Th epeBary mocayram
KOHKYPEHTIB, | BHECTH BiZIIOBIIHI 3MiHU B IIJIaH MapKeTHUHIY CBOTO MiJANIPUEMCTBA.

Y cy4acHOMy CBiTi KOHKypeHLil Ha PUHKY IOCJIYr BCe BU3HAYa€ CIOXKMBA4d. TOMy BaXXJIMBO 3allpOBAaJUTH
TaKy KyJbTypy MapKeTHHIY, KOJIM IpolecH y cdepi Mocayr MOYMHAIOTHCA 3 CUTyalii Ha LiJIbOBOMY PHUHKY.
®opMyBaHHSA NONUTY i yTPUMaHHS CII0KHUBavya € HAUT0JIOBHIIIOW METOI0 6y1b-IKOT0 Mi/IIPUEMCTBA.
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