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ABSTRACT

The article substantiates the relevance of the study of financial and legal regulation of hotel and tourism
business. Arguments proving that hotel and tourism business, as a component of the real sector of
economy, objectively has its own characteristics, both at the micro- and macroeconomic levels, are
presented. The identification and research of the financial and legal levers of regulation of hotel and
tourism business for restoration and development of this sphere of activity have been carried out.
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The problems of the complex analysis of financial and legal regulation of the activities of hotel, restaurant,
and tourism business enterprises and ways to solve them are outlined, which will contribute to ensuring
the financial stability of the hospitality sector in the long term. It is substantiated that despite the presence
of a large number of various legal acts that regulate the work of tourism, recreational, and restaurant
enterprises, there is no single system of their interconnection and comprehensive action. It has been
determined that ensuring the financial stability of hospitality enterprises is impossible without a thorough
and high-quality legal framework that would fully regulate and establish the rules and obligations of all
participants in the market of hotel, restaurant, and tourism services.

An assessment of the net profit (loss) of the enterprises of the hotel and restaurant business of Ukraine has
been carried out, as well as of the financial results before taxation by types of economic activity in the
sector of temporary accommodation and catering. As evidenced by the analysis carried out in the article,
state financial support for innovative activity of hotel and restaurant business and obtaining financial
monetary resources are very problematic, especially in modern conditions with a constant deficit of the
state budget.

The significance of formation of legal competences of specialists in the international hotel and tourism
business is emphasized as a crucial component of their professional training, and the matrix of
competences and program results from the international legal regulation of hotel and tourism business has
been analyzed. It has been proven that during the training process it is essential to focus on the practical
aspects of application of legal norms in real situations that arise in hotel and tourism business. This will help
students develop not only theoretical knowledge, but also the skills to solve specific legal issues that may
arise in their professional activities. The importance of taking into account changes in the legislation and
the practice of regulation of the international hotel and tourism business, as well as ensuring the constant
updating of students’ knowledge in this direction, is also emphasized. Measures to overcome the crisis in
the post-war recovery of the hotel and tourism business in Ukraine are highlighted.

Keywords: tourism; recreation; hotel business; financial mechanism; legislation; restaurant business.

Introduction Purpose and objectives of the article

From the state’s point of view, the regulation
of tourism, hotel, and restaurant business should
be systematic and comprehensive, although it is
clear that its functioning and development
directly depend on the efficiency of the activities
of each individual economic entity that forms it.
That is why the state should, first of all, create a
favourable business environment for starting and
implementing tourism, hotel, and restaurant
activities. Secondly, it needs to support financial
and economic activity in the industry and
contribute to the growth of its efficiency. Thirdly,
to ensure a fair and equal competitive
environment, it should implement the potential
of the development of hotel and tourism
business in the economy and exert a positive
influence on the functioning of related types of
economic activity.

The hotel and restaurant business, being a
component of the real sector of the economy,
objectively has its own characteristics, both at
the micro- and macroeconomic levels. At the
level of the subjects of hotel and restaurant
business, this is primarily a significant amount of

The relevance of the study of the financial and
legal regulation of hotel and tourism business is
determined by various prerequisites, in
particular: the potential for the restoration of
international travel in the world, the need to
standardize the rights and obligations of various
participants in legal relations in international
tourism and the field of hospitality services.

The growth of cross-border travel in the world
emphasizes the need for cooperation and
establishment of a single system of standards to
guarantee the safety and quality of service in
neighbouring countries developing friendly
partnership, cultural exchange, and tourism. The
significance of financial and legal regulation
becomes a necessity in the context of the
development of digital technologies and
innovations in the hotel and tourism sector,
which requires definition of the legal norms for
guaranteeing electronic transactions, protecting
confidential information, etc.
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capital investment in real estate and a relatively
long period of their payback, albeit a long period
of operation, and the possibility of transferring
the business to next generations; clear division of
business founders mostly into two groups: well-
known international operators (large companies
with share capital) and private individuals
(unitary entities in the form of a private
enterprise, natural person - business entities,
households); seasonality and dependence on the
location of cultural and tourist facilities,
infrastructure, transport, and logistics flows.

Therefore, the purpose of writing the article is
to identify and research the financial and legal
levers of regulation of hotel and tourism business
for the purpose of recovery and development of
this sphere of activity.

The main material of the research

The hotel and restaurant business as a
component of the tourism industry plays a
significant institutional role in the development
of socio-economic, cultural and educational ties
at the macro and micro levels [1, p. 32]. This task
can be attributed to the sphere of responsibility
of state structures, since in the course of their
activities they are called to ensure economic
prosperity and well-being of the population of
the state by protecting the personal and
professional interests of citizens and guests of
cities and settlements. Thus, this issue largely
depends on the degree of action and
development of the financial and state policy for
the development of hotel, restaurant, and
tourism business. That is why the problem of
complex analysis of the financial and legal
regulation of the activities of hotel, restaurant,
and tourism business enterprises is relevant,
which will contribute to ensuring the financial
stability of the hospitality sector in the long term.
The current legislation of Ukraine largely does
not clearly define hotel and restaurant business
in the context of its affiliation to the system of
institutes in the field of tourism services. In view
of this, the increase of the efficiency of hotel,
restaurant, and tourism business enterprises and
their financial stability is based on a number of
factors, the key of which is, in particular, the
rapid growth of demand for the national tourism
product both on the domestic and international
markets of consumption of services, so thorough

comprehensive systematization and
generalization of the current legal framework,
taking into account international legal acts, are
expedient.

After all, despite the presence of a large
number of various normative and legal acts,
there is no single system of their interconnection
and complex action [2]. Ensuring the financial
stability of hospitality enterprises is impossible
without a thorough and high-quality legal
framework that would fully regulate and
establish the rules and obligations of all
participants in the market of hotel, restaurant,
and tourism services [3]. In general, the elements
of state regulation of the development of the
tourism complex should include a set of political,
economic, and administrative methods of
influence of state authorities and local self-
governments on the social and political, financial
and economic, legal, organizational, and
informational components of its functioning in
order to achieve the planned target indicators of
its development and economic security, as well
as the implementation of its role in the system of
the national economy.

The state policy for the development of the
tourism complex is largely carried out through
the implementation of tools and means for the
formation and effective use of the country’s
recreational and tourism resources, their
protection, the allocation of budget funds to the
development and implementation of programs
for the development of tourism and recreation,
the implementation of normative regulation of
relations in the field of tourism (tourism,
restaurant, hotel, excursion, and other types of
services to citizens), licensing in the tourist
complex, standardization and certification of
tourist services, determination of qualification
requirements for the personnel of tourism
business  entities, and organization and
implementation of state control of compliance
with the legislation in the tourism complex.
Effective implementation of the listed tasks
allows to ensure a high level of regulation of the
state policy of development of hotel and tourism
business and the formation of important systemic
foundations of its viability, stability, and
economic security (fig. 1, fig. 2, fig. 3). As
evidenced by the practice of financial support for
innovative activities, obtaining financial resources
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from the state for hotel and restaurant business
is very problematic, especially in modern
conditions with a constant deficit of the state
budget [5, 124].

In turn, the formation of legal competences of
specialists in the international hotel and tourism

business is a crucial component of their
professional training. The latest scientific
research by O. Kravchuk and Yu. Umantsiv [6,
121] provides an essential theoretical basis for
this process.
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Figure 1 - Net profit (loss) of enterprises of the hotel and restaurant business of Ukraine in 2012-2022
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Figure 2. Profitability of operational and all activities of enterprises of the hotel and restaurant business

of Ukraine in 2012-2022
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Figure 3. Financial results before taxation by types of economic activity in the sector of temporary
accommodation and catering, million hryvnias

The competence paradigm of training
specialists under the educational and
professional program “International Hotel and
Tourism Business” at Ivano-Frankivsk National
Technical University of Oil and Gas involves the
formation of environmental [7, p. 294] and legal
competences. Taking into account the current
standard of higher education [8], we consider the
matrix of competences and program results from
the international legal regulation of hotel and
tourism business (Table 1).

The competences and program learning
results listed in Table 1 are interdependent
elements of a more competent paradigm forming
an integrated comprehensive approach from
legal regulation to the professional training of
bachelors under the “International Hotel and
Tourism Business” educational program.

Formation of legal competences of specialists
in the international hotel and tourism business is
an essential aspect of their professional training.
The professional training of specialists under the
“International Hotel and Tourism Business”
educational  program includes systematic
familiarization of applicants with current legal
norms that regulate the activities of hotel and

tourism business at the international level. One
of the key components of practical training is the
understanding of international legal conventions
and agreements that regulate tourism business
and the work of hotel enterprises.

Specialists in the international hotel and
tourism business should not only have thorough
knowledge of the rights and responsibilities of
the participants of the tourism process but also
be able to adapt their professional activities to
international standards and requirements and be
familiar  with international  terminology.
According to the resolution of the International
Resort and Recreation Forum (Truskavets, June
29-30, 2023), Ivano-Frankivsk National Technical
University of Oil and Gas has been delegated to
carry out work on the international terminology
of resort and recreation activities, which is
consistent with the norms of European
standards, in order to properly communicate and
cooperate with potential stakeholders of EU
countries; to carry out the approbation of
terminology in the educational process with the
involvement of specialized experts of higher
qualification and students of higher education
under the educational and professional program

12
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“International Hotel and Tourism Business” [9,

108-115].

Table 1. Matrix of competences and program results on international legal regulation of hotel and

tourism business [8]

Competences

Program results

as a member of society, to realize the values of a
civil (free democratic) society and the need for its

and freedoms of a person and a citizen in Ukraine

The ability to realize one’s rights and responsibilities

sustainable development, the rule of law, the rights

Knowing, understanding, and being able to use
in practice the main provisions of tourism
legislation, national and international standards
for tourism services

The ability to act socially responsibly and
consciously

Acting in accordance with the principles of social
responsibility and civic consciousness

The desire to preserve the environment

Establishing contacts with experts in tourism
and other industries

The ability to act in the legal field, to be guided by
the norms of legislation

Making informed decisions and bearing
responsibility for the results of one’s
professional activity

and local self-government bodies to improve the
efficiency of the resort and tourism sphere

Developing recommendations for state authorities

Analyzing the global situation of the tourism
services market, ensuring basic business
processes, conducting market research,
developing recommendations for increasing the
effectiveness of state regulation of tourism and
resorts

* Built by the authors based on [4].

During the training process [10], it is essential
to focus on the practical aspects of application of
legal norms in real situations that arise in hotel
and tourism business. This helps students
develop not only theoretical knowledge, but also
the skills to solve specific legal issues that may
arise in their professional activities. It is also
important to take into account changes in the
legislation and the practice of regulation of the
international hotel and tourism business and to
ensure constant updating of students’ knowledge
in this direction.

The analysis of practical business situations,
case studies, and the experience gained during
practical training contribute to the mastery of
legal competencies of specialists in the
international hotel and tourism business for
effective work in the global tourism environment.

It is necessary to take into account the
diversity of legal systems in different countries,
which leads to difficulties in establishing a
uniform competition policy at the international
level. In addition, it is crucial to develop
mechanisms of international cooperation to solve
common problems and establish international

standards of legal regulation of hotel and tourism
business. Therefore, the formation of legal
competences of specialists in hotel and tourism
business is determined not only by theoretical
aspects, but also by the practical application of
knowledge in real situations.

Conclusions and prospects for further research

The future of the hotel and restaurant
business in Ukraine will depend on security
guarantees, the duration of martial law and,
accordingly, the number of establishments that
will be lost, both due to physical destruction and
the loss of customers due to the relocation of
people to safer areas or the inability of
establishments to quickly respond to changes in
the external environment and the internal
environment of the enterprise. At this stage, it is
important to predict probable scenarios of the
development of events and to creatively
approach the solution of each issue that arises.

The availability of investments and support
from the state will also increase the chances of
quickly overcoming the crisis. The interest in
Ukraine and its heroic people, in the long run, will

13
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contribute to the increase of foreign clients, and
employment offers will contribute to the increase
of foreign personnel and representatives of other
cultures. Therefore, at this stage already, it is
recommended to integrate cross-cultural
management into the management system of
hotel, tourism, and restaurant businesses. The
hotel and tourism business will survive all
difficulties and troubles, but after the war, it
must undergo a number of transformations that
will help restore and improve the hospitality
industry. The post-war recovery of this sector of
the economy should be one of the priority
directions, which will be included in the recovery
plan of Ukraine, which also has a direct impact on
the increase of the country’s national economy.
Therefore, taking into account the conducted
research, the following measures should be
singled out, which will help in the post-war
recovery of the hotel and tourism business in
Ukraine: development of programs and projects
of support from the state and international
organizations; development of well-founded
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®IHAHCOBO-MPABOBE PErY/IIOBAHHA rOTE/IbHO-TYPUCTUYHOTIO BISHECY

AHoTaU,iA

Y cTaTTi 06rPYHTOBAHO aKTyasbHICTb AOCNiAXKEHHA $iHAHCOBO-NPABOBOro PerytoBaHHA roTeNbHO-TYPUCTUYHOTO BisHecy. HaBeaeHO aprymeHTH, siKi
[0BOAATD, WO roTe/IbHO-TYPUCTUYHUI Bi3HEC, AK CKNa40Ba PeasbHOro CEKTopa EKOHOMIKM, 06’EKTMBHO Mae CBOI 0COBAMBOCTI AK HAa MIKPO-, TaK i Ha
MaKpPOEKOHOMIYHOMY PiBHAX. MPOBEAEHO BUABNEHHSA Ta AOCNIAKEHHA GiHAHCOBO-NPABOBUX BAKENIB PErY/IIOBAHHA rOTENbHO-TYPUCTUYHOTO BisHecy
LA BiAHOBNEHHA Ta PO3BUTKY L€l cdepu AianbHOCTI.

OKpecnieHO Npob/iemMn KOMMIEKCHOTO aHanisy ¢iHaHCOBO-NPaBOBOrO pPEry/toBaHHA AiafbHOCTI MiANPUEMCTB rOTE/NbHO-PECTOPAHHOMO Ta
TYPUCTMYHOTO Bi3Hecy Ta WAAXM iX BUPIWEHHA, WO cnpuAaTMmMe 3abesnedyeHHio ¢iHaHCOBOI cTabinbHOCTI chepu roCTUHHOCTI B A0BrOCTPOKOBI
nepcnekTuei. OBrPyHTOBAHO, L0 HE3BAXKAKOUM Ha HAABHICTb BE/IMKOI KifIbKOCTi Pi3HOMAHITHUX HOPMaTUBHO-MPABOBUX aKTiB, AKi peryniooTb poboTy
nigNPUEMCTB Typu3My, peKpeallii Ta pecTopaHHOro rocnogapcTea, BiACYTHA €EAMHA CUCTeMa iX B3aEMO3B’A3KY Ta KOMMAEKCHOI aii. BU3HayeHo, wo
3abe3neyeHHs ¢iHaHCOBOI CTabiNbHOCTI NIANPUEMCTB FOCTUHHOCTI HEMOMAMBE 6e3 FPyHTOBHOI Ta AKICHOI 3aKoHOAaBYoi 6a3n, fika 6 MOBHICTIO
peryntoBana Ta BCTAHOB/OBANA NpaBuaa Ta 060B’A3KM BCiX y4aCHUKIB PUHKY rOTe/IbHO-PECTOPAHHMX Ta TYPUCTUYHUX NOCAYT.

MpoBeAeHO OLiHKY 4ucTOoro NpuBYTKY (36MTKY) NiANPUEMCTB rOTeNbHO-PECTOpaHHOro 6i3Hecy YKpaiHW, a Takox ¢iHaHCOBMX pe3ynbTaTiB Ao
OMoAaTKyBaHHA 32 BUAAMM EKOHOMIYHOI AianbHOCTI y chepi 3aco6iB TMUMYACOBOrO PO3MILLEHHA Ta XapyyBaHHA. AK CBiAYUTbL NPOBEAEHWUI Yy CTaTT
aHanis, AepkaBHa ¢iHaHCOBa NiATPMMKA iIHHOBALMHOI AiAIbHOCTI FOTe/IbHO-PECTOPAHHOTO Hi3HeCy Ta OTPMMaHHA GiHAHCOBUX rPOLLOBUX PEcypCiB €
[0CUTb NpobemaTUYHUMK, 0COBIMBO B CY4aCHUX yMOBax NOCTiMHOIo aediunTy AepKaBHOro brogerty.

MNiakpecneHo BaxkAuBicTb GOPMyBaHHA MPABOBMX KOMMETEHLUi ¢axiBLiB MiKHAPOAHOTO rOTENbHO-TYPUCTUYHOTO 6i3HEeCy fK HalBaXKAMBiLLOT
CKNaZoBOI iXx NpodeciMHOi NiArOTOBKM, a TaKOX MPOAHaNi30BaHO MATPULIO KOMMETEHLi Ta NPOrpamHi pesynbTaTh 3 MidKHApOAHO-NPaBOBOro
perynoBaHHA roTeNbHO-TYpUcTMYHOro 6isHecy. [loBeeHo, WO B Npoueci HaBYyaHHA HeobXiAHO 30cepeAuTUCA Ha MPAKTUYHWMX acneKkTax
3aCTOCYBaHHA MPABOBMX HOPM Y peasibHUX CUTyaLiAX, AKi BUHUKAIOTb Y roTeNbHO-TYpUCTUYHOMY Bi3Heci. Lle Jonomoxke cTyfeHTam po3BUHYTU He
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NULWE TeopeTUYHi 3HaHHA, @ M HaBUYKM BUPILIEHHA KOHKPETHUX MPaBOBMX MWUTaHb, AKI MOMKYTb BUHUKHYTM Yy npodeciiHii aianbHocTi. Takox
Haro/IoWYETbCA Ha BaK/IMBOCTI BPaxyBaHHA 3MiH Yy 3aKOHOAABCTBI Ta MPAKTULL PEryItoBaHHA MiXKHAapPOLHOTO roTesIbHO-TypUCTUYHOrO bisHecy, a
TaKoX 3abe3neyeHHA MOCTIMHOTO OHOBNEHHA 3HaHb CTYAEHTIB Yy LbOMY HanpAMKy. BWCBiTNEHO 3axoAM WOAO MOAONAHHA KPU30BUX FABULLY
NiCNABOEHHOrO BiAHOBAEHHA rOTE/IbHO-TYPUCTUYHOTO 6i3Hecy B YKpaiHi.

KntouyoBi cnoBa: Typusm; BiANOYMHOK; roTeNbHUI BisHec; piHaHCOBMI MexaHi3m; 3aKOHOAaBCTBO; pecTopaHHui bisHec.
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