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AHomayisn

Y cmammi docaidxiceHo ocHo8HI meHOeHyii po38umKy puHKy nobymoeoz2o 06¢/a1y208Y8aHHS HACENEHHS YKpaiHu.
OnpayroeaHHs pe3y1bmamis d03801U/10 8UABUMU YUHHUKU, W0 He2amU8HO 8NAU8aOMs Ha pob6omy nidnpuemcms
nobymosozo 06cay208y8aHHS HA npukaadl nidnpuemcme asmocepsicy ma nidnpuemcms, wo Hadawmbs
iHdueidyasvHi nocayeu. OyiHwoYU nonum, 8u3Ha4eHo ma 0ocAI0xXceHo 3a2a/bHi pakmopu, sKi enausaromes Ha
dopmysaHHss nonumy Ha eci nobymosi nocayau. JJocaidxiceHHs pigHs 3adososeHocmi nonumy 6y/10 npogedeHo
W/SIXOM QHKemMy8aHHs. 3a 1020 pe3y/ibmamamu 8CmaHo8/1eH0 pieeHb 3a0080./1€H020 | He3a00801€H020 NONUMY HA
nobymosi nocayeu. IlposedeHi docaidxceHHs cmaHy pUHKY NO6YmMo8ux nocjay2 Ha npukaadi pemoHmHux ma
iHdugidya/nbHUX nocaye 6 Ykpaini daau 3mo2y susHayumu cmpameziyHi npiopumemu po3gumky nionpuemcme
nobymogozo 06c¢/1y208y8aHHA: chepa 8IMHUU3HAHO20 NOOYMOB020 06CAY208Y8AHHSI € CE0EPIOHOK 3a PAXYHOK
6e3yM08H020 nepesax;caHHs ceped cyb'ckmis 2ocnodapro8aHHs cy6'ckmis Ma/1020 niOnpueMHUYMeEa; OOHIE 3
Hallakmya/abHiwux npobsaem cy4acHo20 YKPAiHCbK020 PUHKY NOOYMOBUX NOCAY2 € HegUCOKd peHmabe/sbHicmb
nidnpuemcms nobymosoz2o 06cAy208y8aHHs; OOHIE 3 HalinepcnekmusHiwux ¢opm nidnpuemMHuymasa,
noe'si3aHo20 3 opzaHizayiero nobymogozo 06C/1y208Y8aHHSA, € CYNymHs ma mepescesd (Hopmu; IHMEHCUBHOMY
po3sumKy nidnpuemcms no6ymogozo 06C/1y208Y8AHHS CNPUSIE 3pocmaroyuli cnoxcuevuill nonum HaA no6ymosi
nocayeau.

Kaio4oei caosa: no6ymosi nocayeu; cgpepa nobymosozo 06c¢a1y208y8aHHs; nonum,; asmocepsic; iHOugidyaavHi
nocayau; peMOHMHI nocayau.
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Abstract

In the article the major trends in the market of consumer services in Ukraine. Processing of the results revealed
factors that adversely affect the consumer services on the example of service centers and enterprises providing
personal services. In assessing demand, defined and studied common factors that affect the formation of demand for
all domestic services. Research demand satisfaction was conducted by questionnaire. According to the results set
level of satisfied and unsatisfied demand for domestic services. The research of the market of public services for
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example, maintenance and personal services in Ukraine helped to identify strategic priorities for the development of
consumer services, domestic consumer services sector is due to a kind of absolute dominance among entities of small
businesses; one of the most urgent problems of modern Ukrainian market of public services is low profitability of
consumer services; one of the most promising forms of business associated with public service organizations,
accompanies and forms a network; intensive development of consumer services contributes to growing consumer
demand for household services.

Keywords: household services; consumer services sector; demand; car wash; personal services; repair services.

JEL classification: P120

Bcryn

Ha cvorozHi cdpepa nobyToBOro o6¢ayroByBaHHs € CTPATeridvHO BaXKJIMBOIO CKJIaZ,0BOI0 €KOHOMIKHU KpaiHU
BHACJ/i/l0K 3a0e3ne4eHHs 3aZ0BOJIEHHS CII0XKUBALbKOTO MIONMUTY Ha COLiaJIbHO 3HAUyIli BUAM NOCAYT i OAHUM 3
NpiOpUTETHUX HANIPSIMiB BeZleHHSI MaJIOro i cepeIHbOro HGi3Hecy.

JlocnipkeHHSAM CTaHy Ta PO3BUTKY HiAIPUEMCTB MOOYTOBOrO OOGCAYrOBYBaHHS HacesJeHHS YKpaiHU B
NpaKTULi JisJIbHOCTI MiANPUEMCTB 3aiiMaJjiUCs Y CBOIX HAYKOBUX NIpalsx Taki BueHi, ak: . AHToHIOK [1],
A.10.Tosno6opoabko [2], T. I Januawk [3], O. [. Mapkos [6], O. b. Moprynens [7], O. I. Kysbmuu [5],
JI. TI. XmeneBchKa [9] Ta i

AHani3 npoBefileHUX [OC/i[XeHb BUSIBUB 3HA4HY yBary BUEHMX [0 PO3BUTKY HNiJNPHUEMCTB MOOYTOBOI
raJjiysi, a He BUBUeHHs NONUTY iHAMBIyaJIbHUX Ta PEMOHTHUX MOC/YT.

MeTa Ta 3aBJaHHA CTATTi

MeTow0 CTaTTi € AOCHAiKEHHS CTaHy MiANpPUEMCTB MOOYTOBOro OOCAYrOBYBaHHS HaceJleHHs YKpaiHH, a
TaKO>X BUBUYEHHS NNONUTY Ha TOOYTOBI NOCAYTH.

BukJ1a/, 0OCHOBHOT0O MaTepiaay J0C/1ipKeHH

B yMoBax cydacHOi eKOHOMIYHOI KpHW3HU /[Jis KOXHOTO Cy6’€KTa rocCloJlaploBaHHS OCOGJHMBO BaXK/JIMBUM
acnekToM eeKTUBHOTO yIpaBJiHHS, [/ 3abe3leyeHHs CTabiJIbHOCTI Ta MOJAJIBLUIOTO PO3BUTKY, € BUBUEHHS
MOMUTYy Ha MPOAYKIilo, 110 BUPOOJISETbCA [2, c. 68-75]. Be3snepeuHo, 11e cToCyeThcs i chepu mobOyTOBOro
006C/IyroByBaHHS HaceJleHHs], OCKIJIbKY OOYTOBI MOCAYTH HaJAlThCs iHAMUBIAyalbHO | TiZIbKM Ha 3aMOBJIEHHS
KOHKPETHOI0 CII0KMBaya, TOOTO TiJIbKHU MicJis TOTO, IK HAa IIeBHY OOy TOBY NOCJYTY 3asiBJIEHO NONUT [2, c. 68-
75].

HepiBHOMIpHiICTh pO3BUTKY Mepexi MiANPHUEMCTB MOOYTOBOro OOGCAYrOBYBaHHS Ta 3HAauyHi PO36iKHOCTI
TeMIIiB 3MiHHU IX KIJIBKOCTI 110 OKpeMUX perioHax YKpaiHU CBil4aTb IIPO PI3HUII0 B CTpaTeriyHUx NpiopuTeTax
MiCLleBUX OpraHiB BUKOHaBYOi BJIaJ{, CTBOPEHHS CIPUATIMBUX YMOB JJ TOCIOLAPCHKOI JiflJIBHOCTI
MiANPUEMCTB NOOYTOBOr0 0OCJYTrOBYBaHHS BHI€3a3HAYEHUX PETiOHIB i BiJICYyTHICTh 3alikaBJaeHOCTi B iHIIUX
[1].

Anauiizyouu AiiIbHICTb NiAPUEMCTB NOOYTOBOTO 06CAYTOBYBAaHHS, MU BCTAaHOBUJIY, 110 006CATH peasisaLii
MOCJYT NiZIPUEMCTB NOGYTOBOr0 06CAYTOByBaHHS JIeMOHCTPYIOTh LII0POKY TEH/IeHILil0 0 3pOCTaHHs, X04a
KIJIBKICTB MIATPUEMCTB, IKi HaZal0Th Lji IOC/IYTH, Ta YUCEJIbHICTh IPALliBHUKIB HAa HUX MalOTh TeH/eHLio [0
3HWXeHHA (puc. 1).

PesysibTaTu pmociifxkeHb, HaBeAeHi Ha puc. 1, cBiguaTh, mo npotsarom 2006-2012 pp., obcsar peasisanii
MiAIPUEMCTBAMY PEMOHTHUX MOCAYT Y JiI0YMX LiHAX Ma€ TeHJEHLil0 B OCHOBHOMY 10 3pocTaHHA 69,6 %, okpiM
nepioay 3 2009 mo 2010 pp. - mpocaiIKOBYETbCsl 3HMKeHHS Ha 12,1 %; obcar peasisanil iHAUBiAyaJbHUX
MOCJIYT y AiF0YMX LiHaX Ma€ TaK0oX TeHJeHIlito /1o 3pocTaHHsA: 75,1 %; ob6csr peasisanil iHAUBIIyaJbHUX TOCAYT
HaceJIeHHI0O Ma€ AWHAMIKy: y [il04dX LiiHax BiZ0yBaeTbcs 3pocTaHHs Ha 49,7 %; ob6car peasisanii peMOHTHUX
MOCJIYT HAaceJIeHHIO TaK0X Ma€ MoIi6HY AUHAMIKY: y iI04uX IjiHaX Bi/j0yBa€eTbCs 3pocTaHHs Ha 61,5 %.

OnpaLoBaHHA pe3y/abTaTiB /[J03BOJWUJO BHUSABUTH YWHHUKH, 110 HETaTUBHO BIJIMBAIOTb Ha pPOGOTY
NiJMIPUEMCTB NMOOYTOBOr0 OOCJAYroByBaHHs, Ha NPUKJIaAl MiANPUEMCTB aBTOCEPBICY Ta MiJNPUEMCTB, LIO
HaJaloThb IHAUBIAYyaJ/IbHI MOCJAYTM: BHCOKa LiiHa Ha MNOCAYTrd, TPYAHOLLI 3 OIUIATOK MOCJAYr MiJANPUEMCTB
Mo6YyTOBOr0 0GCIAYTrOBYBaHHS], 0COGJMBO Y CiJIbChbKiil MiclieBOoCTi yepe3 HU3bKUI pPiBeHb [0XOAIB MicleBUX
JKUTeJIiB; TepUTOpia/ibHa HEJOCTYNHICTb MiANPUEMCTB NOOYTOBOro O0GCIYroBYBaHHS, HEJJOCTATHIN PO3BUTOK
iHQpacTpyKTypH coliajibHO-HEOOXiJHUX BUJiB NOCAYT MiANPUEMCTB NOOGYTOBOr0 0O6CJYTrOBYBaHHSA B CiJIbChKill
MicueBocTi Ta iHui [3].

OuiHIO0YM MONUT, CJIiJ, BUSHAUYUTH Ta AOCAIAWUTHU 3arajbHi QakTopu, 10 BIJIMBAIOTb Ha QOpPMyBaHHSA
MONMUTYy Ha Bci mobyToBi mocayru [2, c. 68-75]. [lo 3arasbHux QakTopiB, 3a kaacudikaliero BITUM3HSIHUX
daxiBIiB, MOXKHa 3apaxyBaTU TakKi: piBeHb SKOCTi MOCJYT, L0 HaJAalOThCs, LiiHA Ha MOOYTOBi MOCIYTH,
coljiaJIbHUM CTaH HaceJIeHHs], iIHAUBIiyaAbHUN MiJXi/A c0XKUBayYa, piBeHb 00CYrOBYBaHHS CIIOKUBAYiB Ta iH. [2,
c. 68-75].
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Puc. 1. Peanizanisa mignpueMcTBaMu iHAMBiya/IbHUX Ta peMOHTHUX nocayr 3a 2006-2012 pp. B YKpaiHi*

‘[lo6ydosaro aemopom 3a daHumu [lepaickomcmamy YkpaiHu

JocnipkeHHs1 piBHA 3aZ0BOJIEHOCTI MONUTY Oys10 NpOBeJeHO LIJISIXOM aHKeTYBaHHS. 3a pe3y/bTaTaMH
aHKeTyBaHHs 0yJI0 BCTAHOBJIEHO PiBeHb 33/10BOJIEHOr0 i He3aJ0B0OJIEHOTO MONMUTY Ha Mo6yTOBi mocayru. Ha
OCHOBi oONpaloBaHHA OTPUMAHMX  aHKeTHUX JaHuX Oyso BifjiopaHO HaN6i/ibIl NOWIKMpeHi NPUYMHU
006MEeXeHOCTi CIIO>KUBAaHHS MOOYTOBUX MOCAYT [2] 1K y MiCTi, Tak i y cisibCbKill MicuieBocTi (puc. 2).

3rifHO 3 JaHMMM, HaBeJeHMMHU Ha pUC. 2, HaWBIVIMBOBIIMM ¢QaKTOpoM Ha ¢GOpMyBaHHS IOMUTY
CIOXXMBAHHA MOOYTOBUX MOCAYT Y MICTI € BHCOKa LiHa. Y CiJbCbKiM MiclleBOCTi K T'0JIOBHOI NPUYHHOIO
00MeXeHOCTI CIOXKUBAaHHSA MOOYTOBUX IOCJAYr € TepuTopiajJbHa BiAJaseHiCTb MiJIPUEMCTB MOOYTOBOIO
06cyroByBaHHA [2].

512 B TepuropiarbHa HSOPCTYHCTL

Puc. 2. ®akTopy, 1110 00MEXKYKOTh CINOXXKUBAHHS MOGYTOBHX MOC/IYT HAceJeHHAM YKpaiHu®, %
*32pynosaHo asmopoM Ha OCHO8I AHKEMHUX 0aHUX
Crnip 3asHAayuTH, WO CHOXKHKBayi, 3a pe3y/JbTaTaMHU NPOBEJEHOTO0 ONUTYBAHHS, 3ayBaXKHJIH, L0 y pasi

YCYHEHHSI NPUYUH OOMEXeHHs CIOXKMBAaHHS HUMH IOGYTOBHX IOCJAYT BOHHM OYyAyTb 3HA4YyHO 4YacTile
KOPHUCTYBAaTUCh NMPAKTHUYHO BCiMa BUJaMH No6yTOBUX mocayr [2; 5]. Oco6auBO 36ibLUIMTBCS CIOXKHUBAHHS
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NOCJYT XIMYHMCTOK, IIpaJjieHb, Jla3eHb, lepyKapeHb, NOCAYT 3i CTBOPEHHS A00pOOYTYy y MOOYTi HaceseHHs [2].
OTxe, 4Yepe3 HAfBHICTp MNOTEHLIMHUX CIOXHUBA4iB Ta He3aJOBOJIEHHH MONUT PHUHOK I0OGYTOBOIO
06CIyroByBaHHSI Ma€ MOXJIMBOCTI [0 PO3BUTKY, a HiAmpUeMcTBa Li€i chepu MalTb 00’€KTUBHI MPUYMHU
PO3IIMPIOBATH CIEKTP CBOEI AistabHOCTI [2, c. 68-75].

JocaifixeHHs nokasaso (puc. 3), uo Haib6iabiy nutoMy Bary (17,58 %) 3a ob6csarom peasisauii no6yToBUx
nocayr y 2012 p. 3afiMasna KuiBcbka 06J1. Y JloHelbKil 06J1. pUHOK MOGYTOBUX MOCAyr cTaHOBUTH 10,43 %.
HalimeH11uM o6¢sr peaizarnii no6ytoBux nocayry 2012 p. 6yB y UepHiBeubkiit 06.1. - 0,93 % [2, c. 68-75].
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Puc. 3. CrpykTypa no6yToBUX nocayry 2012 p. B o61acTax YkpaiHu', %
‘[lo6ydosaHo aemopoM Ha 0cHOSI [4]

P03BUTOK pHHKY OGYTOBOT0 06C/IYyTOBYBaHHSI HaceJIeHHsI B YKpaiHi XapaKTepu3yTh Taki 0COGJMBOCTI:

— [JAVHaMiYHUH pO3BUTOK 3a HASIBHOCTI BEeJIMKHUX pe3epBiB [Js PpO3IIMPEHHSI HOro BHUJOBOI CTPYKTYpH,
HapolllyBaHH:A 06cATiB peasnisalii nocayr;

— edeKTUBHe QYHKLiOHYBaHHS B HOT0 CTPYKTYpPi MauX roclo/JapCbKUX YTBOPEHb;

—  JIOCATHEeHHSI MiIPUEMCTBAMH KOJIEKTUBHOI (OpPMU BJIACHOCTI HaWKpalUX IMOKA3HUKIB AissbHOCTI 3a
06caramMy, BU0BOI0 CTPYKTYPOIO;

— 3aJIeXHICTh PO3BUTKY MaJOro MiANPUEMHUITBA Ha PUHKY NOOYTOBUX MNOCAYr Bij NOCTiKHOI yBary,
diHaHCOBOI MiATPUMKHU JlepKaBU.

fAxio posrigaaTu iHAUBIAyalbHI MOCAYTH, TO HUHI HaWriplle CTaHOBUIE MAa€E PUHOK MOCAYT NpajieHb Ta
XIMYMCTOK YKpaiHU. 3 po3BUTKOM ¢iHaHcoBoi Kpusu (3 2008 p.) obcaru pobiT 3MmeHmnancsa Ha 25-30 %, a
JlesiKi 3aMOBHUKH CKOPOTUJIM CBOI BUTPATHU Maie HaloJIOBUHY [7, c. 69]. HeraTuBHO BI/IMHYJIU Ha Gi3HecC UX
MNiANPUEMCTB 4YacTKOBa BijMOBa BiJ, iXHIX IOCJYr pecTOpPaHHUX Mepex I CaJIOHIB Kpacy, L0 3yMOBJIEHO
3HMKEHHSIM BiJBiZlyBaHOCTI 3ak/JaAiB I NijpaxyHKaM{, 110 JelleBlle BUTPAaTUTUCA Ha YCTAaTKyBaHHf, Ta
€KOHOMI€EI KOWITIB NPU BCTAHOBJIEHHI BJIaCHUX MiHi-NIpajleHb Yy pecTopaHax i caJoHaXx Kpacu. Y cerMeHTI
MPUBATHUX KJIIEHTIB 06CArM 3aMOBJIEHb € HE3HAYHUMHU [7, c. 69].

Ha npyromy Micni 3a 36MTKaMH1 3HaXOAUTbCS PUHOK PEMOHTHHUX MalcTepeHb. [Ipy 1boMy 0COGJIUBICTIO € Te,
110 BUPOOHUKU 30IJMbIIMIN TEPMiHM rapaHTIMHOTO 06CAYTOBYBAaHHS /10 TPbOX POKIB, Mic/sl 4YOro CHoXKUBaui
BBaXKalOTh 3a Kpallle KyllyBaTH HOBi 0Oy TOBI Npu/aZiy, a He peMOHTYBaTH 3acTapisii MozeJi.

[Tocayru miANpUEMCTB KJIHIHIOBOI iHAYCTpIil, XIMIYHOTO YULIEHHA Ta MpaJieHb € COLiaJIbHO 3HAaYyLUMHU
MOKa3HUKAaMHU PO3BUTKY CycHisibcTBAa. BoHU € HafilHUM iHAUKATOpPOM, IKUM 3acBifuye piBeHb MOOGYTOBOI
KyJIbTYpH i 6J1aroyCTPOIo AepKaBy, coliiasibHUM cTaTyc ii rpoMafsa. [locayru nignpueMcTB XiMiYHOT O YHUIIlEeHHS
i mpaJieHb € LIMPOKOIO Mepexero y CBiTi [8].

HapnanHA nepykapcbKUX NOCJAYT Ha CbOTOJHI Ma€ BeJMKUU MONMUT. Y Cy4YaCHOMY CyCNiJIbCTBI BeJIM4e3Hy poJib
Biflirpae 30BHILIHINA BUIJ/AJ, JIOJAUHHA, TOMY KOXEH, XTO NMOBaXka€ cebe, MparHe BUIJAAATH sKHalkpaile. Ha
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CbOTOJHI B YKpaiHi Jiie BeJiM4e3Ha KiJIbKICTb lTepyKapeHs i ca/ioHiB Kpacu. O4eBU/HO, 1110 HAJAHHA TaKOr0 BULY
MOCJIYT PO3BUBAETHCS | pO3BUBATUMETbCS y HANPSMi Ha/laHHS HalO6i/bILIOI KiJIbKOCTI IOCAYT KJIi€EHTaM, a TaKOX
noJiinuieHHd ix fAkocti. Ilpoananisyemo wie oAuH BUJ, MOCJAYT — aBTOCepPBicHI mocayru. PUHOK aBToOCepBicy
YKpaiHM YMOBHO MOXXHa MOJIMUTH MiX JekinbkoMa migBugamMu CTO (puc. 4): aBTOopH30BaHi cepBic-1leHTpHU
aBTOBUPOOHUKIB; TIOHIHT-aTeJbE; JUIepU BUPOOHUKIB aBTO3anyacTUH; HeaBTopu3oBaHi CTO; «rapaxi»; «CTO
Ha KoJiecax»; MOOiJIbHI IIMHOMOHTAXIi Ta aBTOMUHKH.

aBTOPM3OBaHi
cepBic-LeHTpn
aBTOBUPOOHMKIB; 12
«CTO Ha konecax»,
MOOBIinNbHiI —1
LUMHOMOHTaXi, ]
aBTOMUIAKK; 10

TIOHiHr-aTense; 3,5

«rapaxi»; 22

Avnepu BUPOOHUKIB
aBTo3anyacTuH; 10

HeaBTOpPM30BaHi
CTO; 42,5

Puc. 4. CTpyKTypa pUHKY aBTOCepBicy YKpaiHnu 3a nigBugamu’, %

*[lo6ydosaro aemopoM Ha 0cHO8I [4; 6]

Y rapaxax peMOHTYETbCS NepeBa)kHa Oi/bILICTb aBTOMOOI/IIB, TepMiH eKcIlyaTalii SIKMX CTaHOBUTb 7—8
POKiB; KJIiEHTU BeJUKUX He3aexxHuX CTO — BJacHUKU aBTOMOOIIB, SIKi eKCIIyaTyoThCs 3-5 POKiB; TeXCTaHIil
JAuepiB 34e6i/1b1I0ro 06CAYTrOBYIOTh MAllIMHY, B SIKUX He 3aKiHUMBCS TEPMiH rapaHTii [6].

®ipMoBi cTaHLii NpalOTh, K MNpPaBUJIO, 3 NPOAYKI[i€l0 BU3HA4YEHOro abo JAeKiJbKOX BUPOOHHUKIB.
ByayioTbcsd BOHM ab0 caMMMU BUPOOHHMKAMHU 3/1€06i/lbIIOro HemoJasikK BijJ LleHTPiB NMpojaxkiB aBTO NMEBHUX
Mapok, abo, MmepebyBalUM B pyKax iHIIOrO BJACHUKA, MpalOITh 3 AUCTPUO'tOTOpaMu (AuJepamMu) 3a
koHTpakToM. Taka CTO moBMHHA MaTHu BifnoBiAHUN cepTUdiKaT Bij BUPOOHUKA, L0 MiATBEPAKYE HAJIEKHUIN
piBeHb 06C/IyrOBYBaHHA Ha CTaHIii, @ TAKOXX HAWT'0JIOBHillle — BUKOPUCTAHHSA CTAHIi€EI0 OPUTiHANBHUX JeTalel
BUPOOHHUKA.

Jo xpusu gunepcobki Ta pipmoBi CTO o6ciyroByBasiu TiJIbKU BjaacHi 6peH iy, npudomy a0 90 % o6csary pobit
LUX TeXCTaHIil 3aliMaB MJIaHOBUH TeXHIYHUH OTJIsi[ HOBUX aBTO Ha rapaHTii [6].

HasBHicTh noCTiHO 3poCTayoro o6cAry 3aMoBJIEHD, HisIK He MOB'SA3aHOro 3 piBHEM LiiH abo cepBicy (fK
[paBUJIO, 3HAaYHA YacTKa MOKYILiB He pPU3UKYIOTb BiJMOBUTHUCS BiJ rapaHTil, roJIOBHa yMOBa SKOI —
o6cnyroByBaHHs Ha CTO mpojaBLs), 3yMOBUJIO BiATIK KJII€EHTIB Mic/s 3aKiHUEHHS] TepMiHy rapasTii. Akio g0
kpusu 2009 p. ix nocTiiiHO 3MiHIOBaJIKM HOBI KJIIEHTH, TO Mic/s 06Basy NpoJaxiB NpubJan3HO Ha 75 % NpUILIUB
aBTOBJIaCHUKIB 3Ha4HO 3MeHIIUBCA. Y nificymky y 2009 p. i B nepuiit nosoBuni 2010 p. 6inbicts pipMoBUX
cTaHLii BTpaTtun 30-40 % KJi€HTIB.

[Mapinug nonuty Ha mocayru ¢ipmoBux CTO 6ys0 NoB'si3aHe TAaKOXX 3 HU3BKOW MJIATOCIPOMOXHICTIO i
3pOCTaHHAM IIiH Ha 3an4acTUHU. [JleTasi AJg iMOOPTHUX aBTOMOOI/IB MoJopoXK4ya/iyd pa3oM 3 KypcoM JoJiapa.
Takox Jeski aBTOLEHTPHU BUMYILEHi MiAHIMAaTH MJATy 3a MOCAYTH, aJKe 6araTo 3 HUX OyJU NMOOY/J0BaHI 3a
MT03MKOBI KOLUTH B iHO3€MHil Ba/IIOTi.

BnacHuku CTO 3pearyBajid Ha MafjiHHA NONMUTY 3HMXXEHHSM LiH Ha nociayru (Ha 30-50 % y mosapoBomy
eKBiBaJIeHTi) i MiABUILEHHAM SIKOCTi po6iT. [l 3a/yyeHHs ¥ yTPUMaHHS KJIEHTIB Oy/iM 3anylieHi yucaeHHi
MporpaMu JOSIIbHOCTI, IUCKOHTHI KapTKU 31 3HUKKOI0 HAa TOBapH Ta NOCAYTH B po3Mipi 7-15 %.

HeaBTopusoBani CTO MaioTh MiHiMyM JABa mocTH i 3aTHi BUKOHYBaTH PO6GOTH cepeAHbOi i BHCOKOI
ckaagHocTi. [IpubausHo 70 % Takux CTO 6epyThces 3a Oy b-IKUH PEMOHT, pellTa Cllelia/1i3yloTbCcsl Ha YOMYCh
OZHOMY (IIMHOMOHTAX, eJIleKTpUKa, Ky30BHI poOOTH abo peMOHT ABUryHa). Ckjaj i MeToaud poGOTH
He3aJIeXXHUX TeXCTaHLiM HaCTIJIbKY X pi3HOPIiAHI, fK i L[iHU: SKIO PEMOHT y NepepaxyHKy Ha HOPMO-TOJAUHY
06iiieTbcs y 80 rpH, KJIIEHT HABPsA, YU MOKe pO3paxoBYBaTU Ha rapaHTiio abo BUCOKUH piBeHb cepBicy.

TunoBa rapakHa MalcTepHsl, sIK NpaBWJO, — BJAacHUM 6i3Hec MailicTpa. [IpakThuyHo Bci rapaxui CTO
creljiaji3oBaHi: pUXTyBaHHA Ta / abo ¢apOyBaHH:A, Ky30BHI poGOTH, PEMOHT JABUIYHA, XOJ0BOi YacTHHHY,
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eJIeKTPUKH TOII0. Y cepeHbOMY TaKi MalcTepHi 06CJIyroBYIOTb [JieKiJibKa COTeHb MOCTIHHUX KJI€HTIB, AKi B
CcyMi BUTpavaroTb Ha peMOHT 40-80 THcC. rpH Ha MicALpb.

[IprbyTOK cCaMOro MalcTpa CTAHOBUTb Jiklle 8-25 THC. TPH, pellTa NPUNaAa€ HAa 3a4acTUHHU Ta CyOnigpaaHi
po6oTu. HesBakatouum Ha Opak 006/1aJJHAaHHS (3HAaYHA KiJbKICTh TaKUX MailcTepeHb NpalLlOE HaBiTb 6e3
nigiioMHuKa), rocnofapi rapaxkuux CTO HaMararwThcs IpaLoBaTU SKiCHO.

3a BeJIMKUM paxyHKOM CIHiBBiZJHOIIEHHS «IjiHa — SIKICTb» JJs rapa)kHUX MalcTepeHb i HesanexxHux CTO
NpubJM3HO OJHaKoBe. Y TepLIOMY BMINAJKy HecTadya o00JiaJlHAaHHA 1 o0OOMeXeHHH mepesik mocCayr
KOMIIEHCYIOTbCSI HEBUCOKMMHM PO3LiHKaM{, y ApPYyroMy — cydacHe o6JlaJlHaHHA | KOMILJIEKCHUH migxia Jo
PEMOHTY BPiBHOBaXKY€ETbCS HEHAB'A3JINBUM CEPBiCOM.

BHCHOBKM Ta nepcneKTHBY NOAANBIINX PO3BiJ0OK

[IpoBegeHi focaipkeHHsI CTaHy PUHKY MOOYTOBUX MOCAYT HAa MPUK/IAJI PEMOHTHUX Ta iHAUBIAyaTbHUX
nocayr B YKpaiHi Jaju 3MOry BU3HAUUTH CTpaTeriyHi NpiopUTeTH PO3BUTKY MNiANPUEMCTB NOOGYTOBOTO
006C/IyrOByBaHHS:

1. Cdepa nobyTOBOro 06CAYroByBaHHS B YKpaiHi € CBOEPiZHOIO 3a paxyHOK 6e3yMOBHOTrO NepeBaKaHHS
cepes, Cy0'eKTiB TrocnofaploBaHHs Cy0'e€KTiB MaJIorO MiJNPUEMHULTBA. BUHATOK CTAaHOBJAATH JiMlle
JuBepcrdikoBaHi NiANPUEMCTBA, SIKi IPONOHYIOTh IHPOKUM aCOPTUMEHT NOOGYTOBUX MOCJYT, 1110 TPeACcTaBIeH]
37ebisbioro 6yJMHKaMU MoOyTy. BiamoBigHO [0 3a3HayeHOro cTpaTeriyHMM MNpIOPUTETOM € peasizalis
peryasiTopHoi MOJITUKA y cdepi Majsoro mnigNpUEMHUITBA: aKTUBIi3alisg ¢iHaHCOBO-KpeAUTHOI Ta
iHBeCTULiMiHOI MiATPUMKHA Masioro MiANPUEMHHULTBA (HaJaHHS MiJIbTOBUX KpeJUTIB uUepe3 YNOBHOBaXKeHi
6aHKM; peaJjiizalis NporpaMyd MiKpOKpeJUTYBaHHS 3a y4acCTIO MicleBUX HeOaHKIBCbKUX (QiHAHCOBUX YCTAHOB,
diHaHCOBa miATpUMKA MOJIOADKHOrO MiJANPUEMHULITBA, PO3POOJISHHS CHUCTEMU 3ajJy4eHHs iHBeCcTULii),
CTBOpPEHHs iHQPACTPYKTypu MaJoro mignpueMHUNTBA (HaBYaHHSA MiANPUEMIIB 3a pPi3HOMaHITHUMU
nporpaMaMy, po3po6ka Ta my6JiKalis MeTOAWYHUX MOCIOHUKIB 3 YNpPOBaJKeHHs Ha MasUX MiJIpHEMCTBAX
ctaHgapTiB ISO Ta npuBesieHHs1 mobyToBUX nocayr o crangapTiB COT Ta €C yepes MmepexeBy iHOpPaCTPYKTYpy
NiATPUMKHU MiJANPUEMHULTBA; CTBOPEHHS CUCTEMHU MOMNyJisipU3aLil po3BUTKY MiANPUEMHULTBA Ta COLiaJIbHOL
BigmoBiganbHOCTI  6i3HeCy; CTBOpeHHSI CHUCTEMM KOOpAMHAILl MibK mnignpueMcTBaMu MOOGYTOBOTO
00C/IlyroByBaHHs, OCBITHIMM 3aKJaJaMd Ta OpraHaMHM BJIaAU [JJi YNpaBJiHHA PO3BUTKOM pO604YOi CHUJIU
BiZimoBiAHO 10 MOTpe6 pUHKY Mparii).

2. OpHieo 3 HalaKTyaJbHIINX MPO6JEM CYy4aCHOTO YKPaiHCbKOTO PUHKY NMOOYTOBUX MOCAYT € HEBUCOKA
peHTabeNbHICTh MiANPUEMCTB MOOYTOBOrO O0OCIAYrOByBaHHS, sika 3HAxXOAUTbcd B Mexax 5-10 % [9].
[lixzBUIIeHHSI peHTabeJbHOCTI i TeMmiB ii 3pocTaHHA B AUHaMIiLi JJig OiJNPUEMCTB, 10 HAAAIOTh MOOYTOBI
MOCJIyT'Y HacesJleHHI0, B Cy4aCHUX YMOBAxX MOKe 3a0e3MeYuTH NocTilHa AuBepcudikalis iX Jisi/IbHOCTI, IpUYOMy
JOLIJIbHUM € 3acTOCyBaHHs cTpaTerii cnopigHeHoi ropusoHTanbHOI AuBepcudikanii, ska Jae 3MOTy
NepeTBOPUTHU CTPaTEriuyHy BiANOBiJHICTL Ha KOHKYPEHTHY lepeBary Ta JAOCATTH CUHepreTUYHoro epekty. [Ipu
3aCTOCyBaHHI TOpU30HTaJbHOI AuBepcudikanii B AiJbHOCTI HiANPUEMCTB NOOYTOBOrO OGCJAYrOBYBaHHS
BiIOYBAa€TbCA pPO3LIMPEHHSI HOMEHKJATypu nocayr (mepeBaXKHO 3a paxyHOK IIWPOTH, a He TJHUOWHHU
acoptuMeHTy). [liaznpreMcTBO Moxe abo MpalloBaTH Ha BXe OCBOEHOMY CEerMeHTi PUHKY, CTUMYJIIOIOYU
MOBTOPHI CIOXUBalbKi 3alUTH, ab0 BUXOJUTH Ha HOBi CerMeHTH Ta pO3LIMPIOBATH KOJIO NMOTEHLiMHUX
cnoxxuBayiB. JloJaTKOBO MpU 36i/bllIeHH] 06cATiB BUPOOHHUIITBA i peasiizallil No6yTOBUX MOCAYT NPOSIBJASEThCS
edpekT ekoHOMIii Ha MacliTabi BUPOOHUIITBA, Bif0YBAETbCS MOCTYINOBE 3HMXKEHHS COGIBApTOCTI MOC/YT, L0
3abe3Meyye NiANPUEMCTBY KOHKYPEHTHY IlepeBary.

3. 3arajsioM /151 epeKTUBHOI'O PO3BUTKY MiANPUEMCTB OGYTOBOTO 0OGCAYroByBaHHS B YKpaiHi BaX/JIMBOIO €
coliaJIbHO-OpiEHTOBAHA JiepKaBHa MOJIiITHKA, B paMKax siKoi 6y/iv 6 nepe/ibaueHi 3HaYHi BUTPATH Ha COLjiajibHYy
coepy. OCHOBHUM CTpaTeriyHUM NpiOpUTETOM Ma€ OYTH MiABUILEHHS COLiaJbHUX CTAaHAAPTIB XKUTTA. Ha
Cy4aCcHOMY eTalli pO3BUTKY PUHKY NMOOYTOBUX MOCJAYT HaZ3BUYAaNHO aKTyaJbHOI € PO3pobOKa iHCTUTYLIHHOTO
MexaHi3My peryJiloBaHHS PUHKY, OCHOBOIO JIJIsI IKOT'0 MOKe C/IyTyBaTH HiMellbKa MO/JieJib.

4. OpHielo 3 HallmepcneKTUBHIIMX GOpPM MiANPHUEMHHUIITBA, MOB'SI3aHOT0 3 OpraHisalji€l0 No6YTOBOrO
006C/IlyroByBaHHS, € CYyIIyTHA Ta MepexxeBa GOpMH, sIKi 3HAWILJIMA 3aCTOCYBaHHS Ha pPi3HUX BUJAX NiJIPUEMCTB
no6yToBOro 06c/ayroByBaHHs. MepexxeBa MoJie/ib MiANPUEMHHULTBA A€ MOX/IUBICTb NMiANPUEMCTBAM He JIMIlIe
BUTPUMYBAaTU KOHKYpPEHIlil0o, a ¥ CTBOPIOBATHM HOBiI CerMeHTH PUHKY NoOyToBUX mocayr. Came Mepexesi
Cy6'eKTH MiJNPHUEMHUIBKOI AifJbHOCTI 3Ha4YHOI Mipol GOpMyHOTb Cy4aCHUH PUHOK NMOOYTOBHUX NMOCIYT B
Ykpaini. EkcTpanosonyu pe3yabTaTd AOCHi[pKeHb 3 ypaxyBaHHAM L€l TeHJAeHLil MOXXHa CIPOTHO3yBaTHU
MOCUJIEHHS POJIi MepeXXeBUX MiZITPUEMCTB y CTpaTeriuHii nepcrneKTUBI.

5. [HTeHCMBHOMY PO3BUTKY NiZJIPUEMCTB NOGYTOBOT0 0OCIYTOBYBAaHHSA CIPUSIE 3POCTAIOYMI CTIOXKUBALbKUN
NONUT Ha MOOYTOBi NOCAYrH, L0 OOGYMOBJIIOE HeOOXiHICTb edeKTUBHOrO yNpaBJiHHA MNiJNpHUEMCTBAMH
o6y TOBOr'0 06C/IYTOBYBAaHHS B CTPATETIYHOMY aCeKTi.
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